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Please	be	advised	that	it	is	the	responsibility	of	the	

purchaser	to	ensure	the	purchased	item	has	been	installed	

correctly	and	that	proper	maintenance	of	the	products	is	

regularly	completed	,	and	inform	further	users	or	clients	of	

proper	equipment	usage	and	handling.	

	

	

Conditions	and	Restrictions	

1. Warranty	commences	from	date	of	purchase	

2. Warranty	applies	only	against	defects	discovered	within	

the	warranty	period,	warranty	claims	need	to	be	made	

within	the	warranty	period	

3. To	claim	a	warranty,	the	buyer	must	notify	Nc	Fitness	and	

make	the		defected	product	available	for	inspection	either	

in	person	or	through	images.	

4. The	warranty	does	not	apply	to	damage	caused	by	

accident,	misuse,	improper	installation,	any	modifications	

made	to	a	product,	or	improper	service.	

5. You	are	consenting	to	be	bound	by	the	following	warranty	

terms	and	conditions.	

	

Please	note	this	is	only	the	warranty	timeframe,	for	the	list	

of	exclusions,	please	click	into	each	items	description	on	

the	website,	for	any	items	not	listed	the	default	warranty	

period	is	3	MONTHS	from	the	date	of	purchase.	
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STRENGTH	EQUIPMENT	

Structural	Steel	

Framework	

Lifetime	

Rotary	Bearings,	Weight	

Stacks,	Pulleys,	Guide	

rods,	Structural	moving	

parts	

2	years	

Cable,	Linear	Bearings,	

Springs	

1	year	

Upholstery,	handgrips,	

all	other	items	not	listed	

6	Months	

	

	

Bumper	Plates	 12	Months	

Barbells	 2-5	years	(varies	

between	bars)	

Benches	 2	years	on	Frame	

6	Months	on	Upholstery	

Foam	Plyo	 12	Months	for	the	Foam	

3	Months	for	the	Cover	

Timber	Plyo	 12	Months	

Steel	Plyo	 12	Months	

Fixed	Barbell	 12	months	

	

	

	



4	

Hex	Dumbbells	 6	Months	

Pu	Dumbbells	 2	Years	

Power	Bags	 6	Months	

Sand	Bags	 6	Months	

Pro	Grade	Kettlebells	 12	Months	

Cast	Iron	Kettlebells	 12	Months	

Rubber	Tiles	 12	Months	

Jigsaw	mats	 12	Months	

Turf	 12	Months	

Timber	Platforms	 12	Months	

Slam	balls	 6	Months	

Medicine	Balls	 6	Months	

Bosu	Balls	 6	Months	

Boxing	Bags	 6	Months	Zip	

12	Months	Straps	

Boxing	Gloves,	Mitts,	

Wraps	

3	Months	

Water	Bags	 6	Months	

	


